
I. Filing of Complaint and Response

Any person may file a complaint with the Secretary of State believes that a 
violation of Title III of the Help America Vote Act or corresponding sections of 
state statute has occurred, is occurring or is about to occur. Such complaint shall 
be filed on a form developed by the Secretary of State and shall contain the 
name, address and phone number of the person making the complaint, the 
nature of the violation of Title III of the Help America Vote Act or corresponding 
state statutes, the date of the violation if the violation had preciously occurred 
and other information deemed necessary by the Secretary of State. The form 
shall also allow the person making the complaint to indicate whether he or she 
desires a hearing on the record regarding the complaint. The complaint form 
shall be signed by the person making the complaint and shall indicate that the 
person believes the facts contained on the form to be true. The completed form 
shall be notarized. 

The Secretary of State may, prior to hearing, respond to the complaint based 
upon the complaint and the Secretary of State’s own investigation.  Such 
response shall be in writing and may include a remedy.  The complainant may 
waive the request for a hearing upon review of the Secretary of State’s response.  
If the hearing request is not waived the hearing shall be held as described below.  
The response from the Secretary of State, whether or not favorable to the 
complainant, shall in no way effect the complainant’s right to a hearing under 
these procedures.        

II. Hearing Procedure

If a hearing is requested, the Secretary of State shall appoint a hearing officer to 
conduct a hearing on the record. Complaints of a similar nature may be 
combined for purposes of a hearing on the record. If the hearing officer 
determines that the complaint has merit, the hearing officer shall prepare a 
written finding and suggest potential remedies to the Secretary of State. The 
Secretary of State shall take action to ensure the  violation is corrected. If the 
hearing officer determines that there is no violation, the hearing officer shall issue 
a written finding dismissing the complaint.  

If no public hearing is requested, the Secretary of State shall investigate the 
complaint. If the Secretary of State finds that the complaint has merit, the 
Secretary of State shall issue a written finding and take action to ensure the 
violation is corrected.  If the Secretary of State determines that there is no 
violation, the Secretary of State shall issue a written finding dismissing the 
complaint. 

This guidance document is advisory in nature but is binding on an agency until amended by such agency. A guidance document does not include internal procedural 
documents that only affect the internal operations of the agency and does not impose additional requirements or penalties on regulated parties or include 
confidential information or rules and regulations made in accordance with the Administrative Procedure Act. If you believe that this guidance document imposes 
additional requirements or penalties on regulated parties, you may request a review of the document. 



Any written finding, whether by the hearing officer or the Secretary of State, shall 
be issued within 90 days of the filing of the complaint. This deadline may be 
waived in writing by the person making the complaint.  

III. Alternative Dispute Resolution Process

Should the finding not be issued within 90 days of the filing of the complaint, the 
complaint shall be submitted to a dispute resolution center approved by the office 
of Dispute Resolution pursuant to the Dispute Resolution Act (Neb. Rev. Stat. 
§25-2901 et. seq.) for mediation.  Any fees associated with such mediation shall
be paid be the Secretary of State. The alternative dispute resolution process
shall be completed within 60 days. Any records relating to the complaint shall be
made available for the alternative dispute resolution process.


